[image: Colorful text on a black background

AI-generated content may be incorrect.]		2 Martineau Lane
			Norwich
NR1 2HX
www.communityactionnorwich.co.uk
clare@communityactionnorwich.co.uk
01603 617771
Charity No. 1079028

Job Description
Position: Lakenham Day Centre Cook
Location: Lakenham Day Centre, Norwich
Hours: 12 hours per week (Tuesdays 9am to 2pm and Thursdays 9am to 2pm plus 2hrs for planning and shopping)
Responsible to: Day Centre Manager
Salary: 12.80 per hour

Our Values and Ethos: Community Action Norwich is a Christian charity motivated by a desire to show practical love, dignity and respect to every person. Our Day Centre is a warm, welcoming space where older people are valued, known by name, and supported to live well. We work with compassion, integrity and generosity, seeking to serve the whole community regardless of background or belief. Staff are not required to be Christians, but are expected to respect and work in harmony with our values, contributing to a culture of kindness, inclusion and service.

Job Purpose: To plan, prepare and serve nutritious, home-cooked meals for older people attending the Lakenham Day Centre, ensuring high standards of food hygiene, safety, and value for money. The cook plays a key role in creating a welcoming, caring environment for our members.

Person Specification
Essential
· Food Hygiene Certificate (or willingness to obtain)
· Experience cooking for 30–40 people
· Ability to plan and cook meals within a set budget
· Ability to work as part of a team and alongside volunteers
· Compassion for older people and awareness of their needs (including dementia-friendly practice)
· Good organisational skills
Desirable
· Experience in a community, care, or day centre setting
· Knowledge of dietary requirements (e.g., diabetic, soft diets, allergies)

Key Responsibilities
· Plan simple, nutritious menus in consultation with the administrator and manager
· Shop for ingredients and manage the allocated food budget responsibly
· Prepare, cook and present meals and desserts for attendees
· Cater for dietary needs and allergies where required
· Supervise and support volunteers helping in the kitchen
· Maintain high standards of cleanliness and hygiene in the kitchen
· Ensure cleaning schedules are followed, including ovens and equipment
· Comply with food safety regulations and record keeping
· Support the centre in meeting Environmental Health and Norwich City Council inspection standards

Other Duties
· Work in line with the values and ethos of Community Action Norwich
· Follow health and safety and safeguarding policies
· Undertake relevant training as required
· A meal is provided on working days when cooking for the Day Centre
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